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Executive Summary

Utah’s 9-1-1 Emergency Telecommunications System was established circa 1986 as a method of
achieving rapid, direct and accurate resident, business and visitor calling for dispatch of police, fire
and medical emergency personnel. As new technologies emerged during the 1990s, allowing
identification of caller (Automatic Number Identifier-“ANI") and location of caller (Automatic Location
Identifier - “ALI") by dispatch center (hereinafter Public Safety Answering Point or “PSAP”) call
takers, larger communities have affected installation of these options.

As a result, calls are generally connected faster and to correct geographic PSAP, thus lag time
between call and emergency responder arrival is shorter. For PSAPs utilizing Enhanced 9-1-1, use
of ALl and ANI allows callback and location confirmation. In addition to Enhanced 9-1-1, Phase 1
provides PSAP the 9-1-1 caller’s cellular telephone number and location of cellular tower receiving
the call. Phase Il provides PSAP the 9-1-1 caller's celiular telephone number and caller’s
approximate location. PSAP experience in Phase |l implementation indicates anywhere from 50% to
90% accuracy in determining Phase Il caller location. Level of Phase Il accuracy is due to
geographic and topographic variables combined with proximity of cellular towers to caller. As Phase
Il technology develops, accuracy may increase while Committee continues implementation
Statewide.

In July 2004, Utah State Legislature passed legislation establishing Utah 9-1-1 Committee (please
see Appendix A - Utah State Code §53-10-601). This enabling legislation memorializes enhancing,
upgrading, overseeing and coordinating improvements to Utah’s 9-1-1 Emergency Telephone
Communications System, via Department of Public Safety’s 9-1-1 Committee.

The Committee comprises fifteen (15) members representing the Public Safety Answering Points,
wireline and wireless carriers, Department of Public Safety and Division of Technology Services,
whose expertise includes a diverse cross section of communications skills.

The Committee’s charge is to review and make recommendations to the Division, Bureau of

Communications, Public Safety Answering Points, and State Legislature on:

« technical and operational issues for the implementation of a unified statewide wireless and land-
based E-911 emergency system,

 specific technology and standards for the implementation of a unified statewide wireless and
land-based E-911 emergency system,

o expenditures by local public service answering points to assure implementation of a unified
statewide wireless and land-based E-911 emergency system and standards of operation;

e mapping systems and technology necessary to implement the unified statewide wireless and
land-based E-911 emergency system;

« administration of telephone line customer surcharge (wire and wireless) funds as provided in the
enabling legislation;

« assisting as many local entities possible, at their request implementing recommendations of the
Committee; and

« fulfilling all other duties imposed on the Committee by Legislature and enabling legislation.

In April 2005, the Committee hired two (2) full time staff, Bill Jensen, Program Manager and Samuel
J. Saeva, Financial Manager to carry out its responsibilities. Mr. Jensen is an experienced
telecommunications engineer having worked for Mountain Bell, US West and Qwest for over 28
years, most recently as Qwest's 9-1-1 sales/engineering representative throughout Utah. Mr.
Saeva, a certified public accountant (CPA) for over 25 years in Utah and New York, whose
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expertise lies in municipal entities, contracts, municipal budget and grant funding. He has worked
for international airports, public transportation systems, states and cities throughout the US.

Since its inception in July 2004 through June 2008, the 13¢ Fund (dedicated to Enhanced 9-1-1,
Phases | and Il compliance) has collected approximately $13.5 million, obligating approximately
$8.7 million to local PSAPs throughout the State of Utah for new Phase Il 9-1-1 equipment. The 65¢
Fund (approximately $17 million annually dedicated to 9-1-1 operational costs) collects and
distributes its funds monthly directly to local communities for use by their PSAPs.

In 2007, Utah State Legislature authorized July 1, 2007 as date for reduction in the telephone
surcharge rates to 8¢ from 13¢, to 61¢ from 65¢ and elimination of 4¢ Fund. Moreover, it allowed
transfer of accumulated monies in the 4¢ fund, approximately $3.6 million to 9-1-1 Committee for
use in its Phase Il compliance work statewide. This indicates a strong commitment by State
Legislature to upgrade the 9-1-1 system statewide and will serve all Utah citizens and visitors well
when emergency police, fire or medical assistance is needed.

Committee forecasts revenue and expenses in the New 8¢ Fund for fiscal years ending 2009 and
2010, as indicated below, considering the current legislation which enables the 8¢ per user/month
through its expiration on June 30, 2011:

In 000s dollars

Fiscal Year Ending 2005 2006 2007 2008 2009 2010
Actual revenue 2,800 3,700 4,200 2,800

Actual grant funds obligated (100) (5,800) (2,100) (400)

Carryover of unobligated funds 2,700 600 2,700 8,700 4,500
Forecast revenue 2,300 2,400
Forecast obligated expenditures (6,500) (6,000)
Transfer of 4¢ Fund 3,600

Unobligated funds-surplus (deficit) 2,700 600 2,700 8,700 4,500 900

Upgrading all Utah PSAPs to Phase Il technology and its successors is a complex operation.
Moreover, enabling PSAPs adequate and secure connectivity for NextGen and Voice over Internet
Protocol (VolP), is fiscally challenging to forecast. The above-indicated “Forecast obligated
expenditures” of $12.5 million ($6.5 million in FYE 2009 plus $6 million in 2010) over the next two
years is likely inadequate to fund PSAPs statewide, nonetheless equipment vendors and Phase II-
enabled telecommunications carriers are also working diligently to upgrade systems, software and
infrastructure in anticipation of NextGen and VolP technology. Our hope is equipment and systems
will roll-out as funding materializes.

Fiscal year ended June 2008 comprised increased activity within 9-1-1 Committee:

e Primary and Secondary PSAPs were funded, acquired and implemented Phase i
equipment;

e PSAPs now document Phase Il roll-out experiences, i.e. equipment vendors-installation,
cellular carriers-implementation and testing, to help smaller PSAPs into Phase I
compliance;

e Infrastructure limitations contribute to challenging Phase Il compliance:

o cellular towers surrounding Lake Powell in southern Utah - US Department of Interior
requires Environmental Impact Statement prior to allowing new cellular tower sites’
approval,

o mountainous terrain around Interstate 70 from Colorado border west to Interstate 15
junction - cellular carriers are willing to service, but not interested in constructing
additional cellular towers therein,

o remote and sparsely inhabited geographic areas of northeastern Utah near Flaming
Gorge - cellular carriers are not yet interested in new cellular tower construction in
most of Utah’s remote areas because of low return on their capital investment;
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¢ Successful Phase Il implementation comprises caller location range-accuracy from 60% to
95% to within three (3) meters: Sevier, Wayne and Piute Counties at high end and Cache,
Tooele, Weber and Morgan a bit lower,

o Next Generation (NextGen) PSAP equipment including Voice over Internet Protocol (VolP)
wherein caller transmits to PSAP pictures, accident technical data, victims’ medical data and
Global Positioning System (GPS) data, in real time format is currently available and will be
implemented throughout Utah in next two (2) years;

o New legislation, State of Utah and Federal Communications Commission (FCC) will provide
requisite funding and responsibilities for PSAPs and telecommunications carriers
irrespective of telecommunications vehicle or medium - legacy systems, cellular technology,
VolIP, etc;

e Highest degree of emergency services is expected by Utah citizenry and business
community, travelers through Utah and vacationers herein; and

e PSAPs will be adversely affected by increasing cost of operations, replacement of obsolete
equipment, constant staff training and upgrades thereon, electronic transfer of data
(sometimes superfluous), and current “Legacy” technology and equipment versus NextGen
issues.
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History and Evolution of 9-1-1

The three-digit telephone number "9-1-1" has been designated the "Universal Emergency Number"
throughout the United States to request emergency assistance. It is intended as a nationwide
telephone number and gives the public fast and easy access to Police, Fire and Emergency Medical
Services via local Public Safety Answering Points (PSAP).

In the United States, the first catalyst for a nationwide emergency telephone number was in 1957,
when the National Association of Fire Chiefs recommended use of a single number for reporting
fires.

In 1967, the President's Commission on Law Enforcement and Administration of Justice
recommended that a "single number should be established" nationwide for reporting emergency
situations. The use of different telephone numbers for each type of emergency was determined to
be contrary to the purpose of a single, universal number. Other federal agencies and various state
and local governmental officials also supported and encouraged the recommendation. As a result of
immense interest in this issue, the President's Commission on Civil Disorders turned to Federal
Communications Commission (FCC) for a solution.

In November 1967, FCC met with American Telephone and Telegraph Company (AT&T) to find a
means of establishing a universal emergency number that could be implemented quickly. In 1968,
AT&T announced that it would establish digits “9-1-1" (nine-one-one) as emergency code
throughout the United States. This code 9-1-1 was chosen because it best fit exact needs of all
parties involved. First, and most importantly it meets public requirements because it is brief, easily
remembered and can be dialed quickly. Second, because it is a unique number never having been
authorized as an office code, area code, or service code, it best meets the long range numbering
plans and switching configurations of the telephone industry.

Congress backed AT&T's proposal and passed legislation allowing use of only numbers 9-1-1 when
creating a single emergency calling service, thereby making 9-1-1 a standard emergency number
nationwide. A Bell System policy was established to absorb the cost of central office modifications
and any additions necessary to accommodate the 9-1-1 code as part of the general rate base. The
Enhanced 9-1-1 or E9-1-1 subscriber, usually a PSAP is responsible for paying network trunking
costs according to tariff rates and for purchasing answering equipment from vendor of their choice.

On February 16, 1968, Senator Rankin Fite completed the first 9-1-1 call made in the United States
at Haleyville, Alabama. The serving telephone company was then Alabama Telephone Company.
This Haleyville 9-1-1 system is still in operation today. On February 22, 1968, Nome, Alaska
implemented 9-1-1 service.

In March 1973, the White House's Office of Telecommunications issued a national policy statement
which recognized the benefits of 9-1-1, encouraged the nationwide adoption of 9-1-1, and provided
for the establishment of a Federal Information Center to assist units of government in planning and
implementation. This intense interest in the concept of 9-1-1 can be attributed primarily to
recognition of characteristics of modern society, i.e. increased incidence of crime, accidents and
medical emergencies, inadequacy of existing emergency reporting methods, and continued growth
and mobility of US population.

In early 1970s, AT&T began development of sophisticated features for 9-1-1 with a pilot program in
Alameda County, California. The feature was "selective call routing." This pilot program supported
the theory behind Executive Office of Telecommunication's Policy. By the end of 1976, 9-1-1 was
serving about 17% of the population of the United States. In 1979, approximately 26% of United

Version 1/ 09-12-2008 -4 -




STATE OF UTAH DEPARTMENT OF PUBLIC SAFETY
9-1-1 COMMITTEE

States’ population had 9-1-1 service, and nine states had enacted 9-1-1 legislation. At this time, 9-1-
1 service was growing at the rate of 70 new systems per year. By 1987, 50% of US population had
access to 9-1-1 emergency service numbers.

Canada recognized the advantages of a single emergency number and chose to adopt 9-1-1 rather
than use a different means of emergency reporting service, thus unifying the concept and giving 9-
1-1 international stature. At the end of the 20th century, nearly 93% of the population of the United
States was covered by some type of 9-1-1 service. Ninety-five percent of that coverage was
Enhanced 9-1-1.

In 1976, Bountiful, Utah became the first area in Utah served by 9-1-1. Salt Lake County followed
and Utah County was added in 1980. The Utah State Legislature enacted legislation to fund 9-1-1
statewide in 1985. Since adoption of that statute, progress has been rapid. The first Enhanced 9-1-
1 system, Weber County began service in 1989. Davis and Salt Lake County followed in 1990 and
Utah County in 1991. The partnership of local exchange carrier, local government and state
legislature enabled Utah to provide Enhanced 9-1-1 to virtually the entire state.

Enhanced 9-1-1 service now encompasses virtually all Utah’s population. The 9-1-1 Committee
worked diligently with sparsely populated areas such as Daggett, Rich, western Box Elder and
western Tooele Counties to install, test and complete this upgrade to Enhanced 9-1-1.

In the next two fiscal years, the Committee’s objective is:
e Completion of Phase Il statewide; and
e Begin implementation of Next Generation 9-1-1 PSAP equipment throughout Utah.

Wireless 9-1-1 with Automatic Number ldentification (ANI) and Automatic Location Identification
(ALI), also known as “Phase II” is currently in deployment. At this date, almost the entire State of
Utah’s populace and its geography is served by Wireless Phase Il. The 9-1-1 Committee’s objective
is to complete Phase Il deployment and implementation throughout the entire State of Utah no later
than fiscal year ending 2009.

Once completed, the State of Utah will be 100% Phase I compliant for 9-1-1 emergency calls and
have enough backup, dual circuitry, ancillary facilities plus system redundancy to cover the entire
State in most cases save a statewide catastrophic event.
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Statute-Required Information

(a) the total aggregate surcharge collected by local entities and the state in the last fiscal year
(ended June 30, 2007) under §69-2-5 and §69-2-5.6

§69-2-5 - 61¢ Fund - $20,198,747

§69-2-5.6 - 8¢ Fund - $2,946,156

(b) the amount of each disbursement from the fund

The 61¢ (was 65¢ Fund until June 30, 2007) Fund is administered by the Utah State Tax
Commission (USTC) and monthly distributions of amounts received from wireline and wireless
carriers are remitted to counties and cities to fund local PSAP operational expenses. Conversely,
the 8¢ Fund (was 13¢ Fund until June 30, 2007) is administered by the 9-1-1 Committee wherein all
fund distributions, save personnel, travel and administration costs are made subsequent to
Committee ratification via majority vote at monthly Committee meetings.

(c) the recipient of each disbursement and describing the project for which money was disbursed
The 61¢ fund is distributed monthly to counties and cities (please see attached Exhibit A) who are
obligated to fund local PSAP operational expenses, i.e. personnel, training and specific-to-911-call-
taking operational costs. Conversely, the 8¢ Fund is distributed by grant only, application to the 9-1-
1 Committee having been completed by the PSAP. See attached Exhibit C for compilation of grants
approved through June 30, 2008.

(d) the conditions, if any, placed by the committee on disbursements from the fund

Grantees must comply with all terms contained in the specific Grant Agreement, i.e. Federal
Communications Commission (FCC) 9-1-1 regulations, 9-1-1 Committee allowable and non-
allowable expenditure regulations and procedures, State of Utah Department of Public Safety
operational rules and regulations, State of Utah purchasing and procurement procedures,
Emergency Services Phone Fee - UCA §69-2-5(2)(c)(iii), and Unified E911 Phone Fee - UCA §69-
2-5(1).

(e) the planned expenditures from the fund for the next fiscal year

Although specific grant application ns and Committee approvals will ultimately determine the fund
expenditures for fiscal years, the Committee expects to obligate approximately $6,500,000 and
$6,000,000 in grants for Phase Il and NextGen 9-1-1 equipment, software, implementation, testing,
network charges and PSAP training during fiscal years 2008-09 and 2009-10, respectiully.

(f) the amount of any unexpended funds carried forward

The 61¢ Fund is generally distributed by USTC within 60 days of receipt to local government
entities. The 13¢ began on July 1, 2004, and the carry forward amount at last fiscal year’s end June
30, 2008, was approximately $8,700,000.

(g) a cost study to guide the Legislature towards necessary adjustments of both the Statewide
Unified E-911 Emergency Service Fund and the monthly emergency services telephone charge
imposed under §69-2-5

Based upon the Committee’s studies, experience and its knowledge of PSAP operations statewide,
the monthly emergency services telephone charge imposed under §69-2-5, i.e. 61¢ per wireless
and wireline telephone per month is insufficient to adequately fund 9-1-1 PSAP operations in all but
the largest PSAPs in the State of Utah.
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Moreover, the Statewide Unified E-911 Emergency Service Fund, i.e. 8¢ per wireless and wireline
telephone per month appears inadequate long-term to fulfill its charge keeping State’s PSAPs in
future compliance. The most significant reasons the Fund is currently liquid are:

e monies had accumulated nine months prior to Committee’s organization,

o larger PSAPs were waiting for development of NextGen equipment prior to replacing current

Phase Il equipment; and

e unanticipated transfer of $3.6 million from former 4¢ Fund.
The Committee’s enabling legislation in its current form will allow, on July 1, 2011, “sunset date”
occurrence and 8¢ surcharge will no longer be collected. This will have a severe negative impact on
PSAPs’ ability to comply with FCC’s future regulations following Phase Il and severely curtail the
PSAPs’ ability to stay current with new technologies such as Voice over Internet Protocol (VolP) and
NextGen, wherein 9-1-1 callers, i.e. citizens, businesses and visitors located in the State of Utah
use the internet connections to call 9-1-1 for emergency police, fire and medical assistance and
cellular technology transferring data via OnStar and other similar services.

(h) a progress report of local government implementation of wireless and land-based E-911
services including:
() a fund balance or balance sheet from each agency maintaining its own emergency
telephone service fund,;
Most local PSAPs expend their 65¢ Fund monies within 30 to 90 days of receipt from USTC.
A minority of the smaller PSAPs, through very judicious expenditure of these funds have
been able to retain a portion for anticipated new equipment expense. Usually, however
these retained funds have resulted in increased repair expense wherein older equipment
has been used beyond its useful life.

In larger PSAPs, receipt of larger distributions allows easier accumulation of funds; however

their PSAPs require geometrically larger capital expenditure when equipment is at the end of

its useful life, generally after 3 years.

(i) a report from each public safety answering point of annual call activity separating

wireless and land-based 911 call volumes; and

Please see attached Exhibit B.

(i) other relevant justification for ongoing support from the Statewide Unified E-911

Emergency Service Fund.

The 8¢ Fund generates approximately $2.4 million each fiscal year. This aggregate amount

funds Enhanced 9-1-1, Phase | and Phase |l compliance at statewide PSAPs, particularly:

e Hardware, software, connectivity and peripherals directly attributable to the delivery of 9-
1-1 service;

e 0-1-1 controller/telephone equipment and software;

e 9-1-1 trunks, administrative lines for 9-1-1 center and remote 9-1-1;

e Hardware and modems, ACD and call management software, Time stamp and clock
hardware, computer workstations, TDD equipment. voice logging equipment;

o Radio system (consoles and infrastructure);

e Computer-aided dispatch, GIS mapping, paging, mobile data, LINK/NCIC, and AVL
systems, associated database costs;

« Connectivity, software licensing, interfaces, maintenance and service agreements for
any of above; and

The ability of statewide PSAPs to maintain and expand the current level of professional

service to Utah’s citizens, businesses and visitors particularly in an environment of costs

increasing faster than dedicated 9-1-1 revenues, cannot be compromised after June 30,

2011. Statutorily, the 8¢ Fund’s sunset will have a negative impact on State’s ability to even

stay “behind technology curve” when Phase Il is achieved and NextGen commences at all

PSAPs statewide.
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PSAP Phase Il and Voice over Internet Protocol (VolP) Status at 31-August-2008

Beaver County PSAP
Bountiful City PD

' Brigham City Comm Center

' Cedar City Comm Center
Clearfield City PD
Colorado City PD

Davis County PSAP
Emery County PSAP
Garfield County PSAP
Grand County PSAP

Juab County PSAP

Kane County PSAP
Layton City PSAP

Logan Valley Comm Center
Millard County PSAP
Orem City PD

Pleasant Grove City PD

' Price Comm Center
Provo City PD

Rich County PSAP

Salt Lake City PD

San Juan County PSAP
Sanpete County PSAP

Sevier/Piute/Wayne Counties PSAP

Springville City PD
Saint George City PD
Summit County PSAP
Tooele County PSAP
Utah County PSAP
Wasatch County PSAP

Weber Consolidated Dispatch
' Uintah Basin Consolidated Dispatch
Valley Emergency Comm Center

Phase Il Completion Date Requires Add’l
in2007 in2008 in 2009 VolP and NextGen Equip

X X
X X
X X
X X

X X

X X

X X

X X
X X

X X

X X

X X

X X

X X
X X

X X

X X
X X
X X

X X

X X

X X

X X

X X
X X
X X
X X
X X
X X
X X
X X

X X

X X

' PSAPs operated by Utah Highway Patrol on behalf of localities
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Committee Objectives

As the Committee continues its work as outlined in the enabling legislation, it recognizes several
key issues and objectives to be prioritized:

a significant geographic, but not significantly populated area of Utah is not and might never be
Phase |l compliant because of topographical challenges; while approximately 60% of 9-1-1 calls
are made on cellular telephones requiring Phase Il technology to provide ANI and ALl services
to the PSAP call takers, increase public awareness, perception and education of “How to best
use 9-1-1 emergency telecom system”,

support Statewide initiatives expanding Phase Il 9-1-1 service;

support specific efforts expanding cellular phone service to Lake Powell, Interstate 70 corridor,
Flaming Gorge and all other popular vacation, recreational and traveler-based geographic areas
in Utah;

maintain a straightforward grant-funding mechanism to equitably, compliantly and legitimately
distribute the 8¢ per wireline and wireless telephone per month fund to enable PSAPs to
upgrade to Phase Il and NextGen technology;

act as the State’s “watchdog” over PSAP expenditures of the 61¢ and 8¢ dedicated 9-1-1 funds
providing PSAPs guidance, rules and procedures for expenditures;

oversee and coordinate the work of AGRC with the PSAPs in establishing, maintaining and
upgrading GIS statewide;

provide technical, administrative and financial expertise to PSAPs to streamline and upgrade
their dispatch centers using both the 61¢ and 8¢ dedicated 9-1-1 funds;

administration of the dedicated telephone 9-1-1 surcharges of 61¢ and 8¢ charged to all wireline
and wireless telephone customers in the State,

coordination with Utah State Tax Commission (USTC) on collection of 9-1-1 dedicated
surcharge funds from wireline and wireless telecom providers;

providing technical, financial and administrative expertise in effecting upgrades to PSAPs
throughout Utah in order that all Utah PSAPs will have the ability to use Global Positioning
System (GPS) and Geographic Information System (GIS) technologies to locate 9-1-1 wireline
and wireless callers, in the near future; and

providing GIS expertise via the State’s Automated Geographic Reference Center (AGRC) to
help PSAPs develop and maintain local mapping and addressing databases.
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Committee Accomplishments

Grants Management and Monies Appropriated
From April 2005 through June 2008, the Committee has approved grants compiled on Exhibit C.

Procedures - Application for and Expenditure of Grant Funds

Staff has developed clear and concise procedures for PSAPs in their grant application process.
Moreover, staff has implemented procedures for expenditure of approved grant funds (8¢ dedicated
fund). The grant application process is straightforward and relevant. Grant approvals occur at each
monthly Committee meeting.

Procedures - Purchase of Approved 9-1-1 Equipment using Grant Funds

PSAPs can purchase technically approved 9-1-1 equipment at Utah State Contract prices held
constant for a 3-year price period. Following equipment delivery, installation, implementation,
testing and PSAP training, the Committee reimburses PSAP up to the approved grant amount.
Payment of approved PSAP capital equipment and operating expenditures is direct reimbursement
from the State to the PSAP.

Compliance

In addition to overseeing the 8¢ dedicated fund, Staff has developed clear and concise procedures
for expenditure of 9-1-1 non-grant funds (61¢ dedicated fund). PSAPs must use the funds strictly in
accordance with “9-1-1 Allowable and Non-Allowable Expenditures” regulations, or face forfeiture of
future 9-1-1 funds.

8¢ 9-1-1 Dedicated Funds Collected, Obligated and De-obligated

From its inception through June 30, 2008, 8¢ fund accumulated over $13.7 million with amounts
expended and obligated through that date on approved grants exceeding $8.4 million,. There has
been one grant de-obligation of $65,967, based upon cancellation of an earlier grant request and re-
submittal of a new grant request.
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Forecast for Fiscal 2008 - 09

Revenue
Forecast $2.4 million

Grant Applications and Fund Obligations
Forecast new grant applications of approximately $6.5 million.

Operating Expenses
Staff salaries, benefits, conferences, statewide travel, equipment and supplies $0.2 million.

Enabling Legislation 8¢ Dedicated 9-1-1 Fund Sunset Date

Legislature must again consider amending the current enabling legislation on the 8¢ Fund to extend
the sunset date beyond July 1, 2011. As illustrated in the Executive Summary herein, this current
sunset date will create a loss of 9-1-1 dedicated revenue formerly used herein the entire State of
Utah in the amount of $2.4 million per year. This sunset of the 8¢ Fund will likely result in some
unfortunate PSAPs going non-compliant, with non-compatible, non-serviceable, obsolete or
unreliable 9-1-1 equipment.

The term “9-1-1" is synonymous with emergency rescue, police, fire and/or medical professionals
who arrive as soon as humanly and mechanically possible. It does not mean sometime soon
depending when our obsolete equipment will allow us to find you in a canyon location because we
cannot afford NextGen technology for all our PSAPs statewide.
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Exhibit A

Disbursements from the 61¢ Fund
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STATE OF UTAH DEPARTMENT OF PUBLIC SAFETY
9-1-1 COMMITTEE

Exhibit B

Annual Wireline and Wireless 9-1-1 Call Activity at Utah PSAPs

Version 1/ 09-12-2008 -13-



12-Month Wireline and Wireless 9-1-1 Call Activity at Utah PSAPs

PSAP
Beaver
Box Elder
Cache
Carbon
Davis
Clearfield PD
Layton PD
Bountiful PD
Emery
Garfield
+ Grand
Iron
Juab
Kane
+ Millard
Rich
Salt Lake (VECC)
* Salt Lake {Sheriff)
Salt Lake City PD
UHP
+ San Juan
Sanpete
Sevier, Piute & Wayne
Summit
Tooele
Uintah, Daggett & Duchesne
Utah
Orem City PD
Pleasant Grove PD
Provo City PD
Springville PD
Wasatch
Washington (St George)
+ Washington (Hildale)
Weber & Morgan

Total

* Not a Primary PSAP
+ Data not available

9/11/2008

Address
2160 S 600 West, Beaver
50 S 1000 West, Brigham City
290 N 100 West, Logan
940 S Carbon Avenue, Price
800 W State St, Farmington
55 S State, Clearfield
53 N Wasatch Dr, Layton
805 South Main, Bountiful
1850 N 550 West, Castledale
375 N 700 West, Panguitch
125 E Center Street, Moab
2130 N Main, Cedar City
425 W Sheeplane Drive, Nephi
76 N Main, Kanab
765 S Hwy 99, Fillmore
20 S Main, Randolph
5360 S 5885 West
3365 S 900 West
315 E 200 South, Salt Lake

297 S Main Street, Monticello
160 N Main, Manti

790 S 100 West, Richfield
6300 Silver Creek Dr, Park City
47 S Main, Tooele

152 E 100 North, Vernal

3075 N Main, Spanish Fork

95 E Center, Orem

100 S 87 East, Pleasant Grove
375 W Center, Provo

45 S Main, Springville

1361 South Highway 40, Heber
40 S Pioneer St, Saint George
Colorado City, AZ

2186 Lincoln Ave, Ogden

1of1

Call Origination from:

Wire Line Caller

Wireless Caller

1,086 2,818
3,340 11,114
7,732 22,478
15,154 4,557
12,583 32,637
12,038 31,226
22,412 58,136
21,101 54,732
763 1,979
681 1,765

0 0
5,041 12,919
315 819
336 869

0 0

642 1,667
100,575 318,202
4,025 10,440
118,731 307,973
95 246

0 0
1,609 4,174
2,861 4,564
1,556 4,036
6,346 16,461
11,442 21,530
7,464 19,362
8,622 22,366
592 1,636
9,380 24,330
1,220 3,165
2,291 5,942
3,067 7,955
0 0
30,548 62,959
413,649 1,072,956

Exh B - FYE 2008 911 calls




STATE OF UTAH DEPARTMENT OF PUBLIC SAFETY
9-1-1 COMMITTEE

Exhibit C

9-1-1 Grants Approved and Funds Obligated

Version 1/ 09-12-2008 -14 -



State of Utah 9-1-1 Commities

Grants Approved and Funds Obligated/De-obligated

Grantee Approved Obligated De-obligated County Class Classes 1& 2 Classes 3 thru 6
Daggett County May-05 119,335 3thru6 119,335
Wayne County Sep-05 114,000 3thru6 114,000
Sevier County Sep-05 65,967 (65,967) 3 thru 6 0
Rich County Sep-05 169,000 3thru6 169,000
City of Layton Police Sep-05 35,704 2 35,704
Emery County Sep-05 129,576 3thru 6 129,576
Beaver County Sep-05 93,800 3thru6 93,800
Vernal Communications Center Oct-05 131,003 3thru 6 131,003
Price Communications Center Oct-05 128,389 3thru6 128,389
Box Eilder Communications Center Oct-05 150,000 3thru6 150,000
Salt Lake Valley Emer Communications Cent Nov-05 700,000 1 700,000
Weber Consolidated Dispatch Nov-05 411,198 2 411,198
San Juan County Nov-05 150,000 3thru6 150,000
Utah County Dec-05 250,000 2 250,000
Grand County Dec-05 150,048 3thru6 150,048
Utah Traffic Operations Center Jan-06 176,760 1 176,760
Tooele County Jan-06 150,000 3thru6 150,000
Garfield County Jan-06 132,700 3thru6 132,700
San Juan County/Navajo Nation Jan-06 150,000 3thru6 150,000
Juab County Feb-06 130,000 3thru6 130,000
Millard County Feb-06 115,000 3thru 6 115,000
Washington County Feb-06 236,746 2 236,746
Kane County Feb-06 164,263 3thru 6 164,263
Summitt County Mar-06 150,000 3thru 6 150,000
Springville Department of Public Safety Apr-06 125,000 2 125,000
Iron County Apr-06 122,490 3thru6 122,490
Sevier County Apr-06 111,000 3thru6 111,000
Logan City PD May-06 233,000 3thru 6 233,000
Weber Consolidated Dispatch May-06 143,631 2 143,631
Salt Lake County Jun-06 750,000 1 750,000
Davis County Jul-06 164,586 2 164,586
Sanpete County Jul-06 112,826 3thru6 112,826
Washington County Aug-06 79,445 2 79,445
Wasatch County Oct-06 150,000 3thru 6 150,000
City of Pleasant Grove Nov-06 89,202 2 89,202
Piute County Jan-07 75,000 3thru6 75,000
Salt Lake Valley Emer Communications Cent: Jan-07 283,167 1 283,167
Qwest - 2nd Tandem & Redundant Circuitry Feb-07 525,000 Statewide 525,000
Clearfield City Feb-07 17,000 2 17,000
Orem City Police May-07 135,639 2 135,639
iron County May-07 5,232 3thru6 5,232
Bountiful City Jun-07 121,560 2 121,560
Carbon County Jun-07 40,000 3thru 6 40,000
San Juan & Grand Counties Jun-07 87,243 3thru 6 87,243
Uintah County Aug-07 13,855 3thru6 13,855
Duchesne County Aug-07 13,855 3thru6 13,855
Park City Aug-07 98,072 3thru 6 98,072
Emery County Sep-07 34,500 3thru6 34,500
Wasatch County Sep-07 13,855 3thru6 13,855
Park City Oct-07 10,958 3thru6 10,958
Provo City Oct-07 220,049 2 220,049
Washington County Mar-08 57,530 2 57,530
Washington County May-08 121,325 2 121,325
Sanpete County Jun-08 139,136 3thru 6 139,136
Salt Lake Valley Emer Communications Cent: Jun-08 49,000 1 49,000
Daggett County Aug-08 16,455 3thru 6 16,455
Sevier County Aug-08 227,678 3thru6 227,678
Total Grants Approved $8,590,778 ($65,967) $4,167,542 $4,357,269
Percent of Aggregate Grants 48.89% 51.11%

Grants anticipated in fical vear ending June 2008

Ute Tribe 150,000
Murray City Police 200,000
Colorado City Police 50,000
Supplemental grants to complete projects 100,000
Supplemental grants for Phase il Network Charges 1,000,000
VolP and NexGen upgrades 5,000,000

$6,500,000
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(Public Safety Answering Points)
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